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Retail businesses typically have return policies in place to handle product
returns. The exact process may vary depending on the retailer and the
product being returned, but here is a general overview of how they handle
returns in their supply chain:
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Return Policy: Retail businesses have a clearly stated return policy
outlining the rules, timelines, and processes for returning products.
Customers must usually provide proof of purchase, such as a receipt or order
number, and the product must be returned in its original packaging and
condition.

Return Authorisation: Retail businesses require customers to obtain a
return authorisation number before shipping the product. It helps ensure that
the product is returned to the correct location and that the return is
processed correctly.

Refund or Exchange: Once the product is received and inspected, the
retailer will issue a refund or exchange, depending on the customer’s
preference and the retailer’s policies. Retail businesses sometimes offer
store credit or gift cards instead of a cash refund.

Restocking Fee: Retail businesses charge a restocking fee for returned
products. This fee covers the cost of inspecting and repackaging the product
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for resale.

Exceptions: Some products, such as electronics or personalised items, may
have different return policies or restrictions. Customers need to read and
understand the retailer’s return policy before purchasing.

Return shipping: Depending on the retailer’s policies, the customer may be
responsible for the cost of return shipping.

Retail businesses handle returns by following their return policy, providing a
smooth process for customers to return products, and ensuring they are
inspected, restocked or refunded properly.
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